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SERTIFIKA

Bu Sertifika,

FALCON CELiK VE MAKINA iMALAT SANAYi TICARET LIMITED SiRKETI

Karadenizliler Mahallesi Fulya Sokak A Blok No:18/2 Basiskele/ Kocaeli/ Tiirkiye

kurulusunun,

CELIK KONSTRUKSIYON, YAPISAL CELIK BiLESENLERIN KURULMASI iSLERi (BiNA,
KOPRU, GEZER VINC VEYA ELEKTRIX iLETIM KULESi GiBi DIGER YAPILAR iCiN
PREFABRIK YAPISAL CELIK BILESENLERIN KURULMASI)

kapsaminda,

ISO 10002:2018

MUSTERI MEMNUNIYETI YONETIM SISTEMI standardinin sartlarina uyan bir yénetim sistemi kurdugunu ve
uyguladigint onaylamak tzere verilmistir.

Belge No : C079.2022
ilk Belge Tarihi :07.10.2022
Belge Tarihi :07.10.2022
Belge Gecgerlilik Tarihi :06.10.2023
Belge Periyodu :3Yil
Revizyon Tarihi :N/A
Kategori -

Bu belge, belgelendirme sartlanna uygunluk saglandigi, gbzetim denetimleri dizenli yapildi§i sirece
gecerlidir.

Sistem Seriifikasyon Onayi

UAC ULUSLARARAS! BELGELENDIRME VE EGITIM HIZMETLERI LTD. $11.
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UAC INTERNATIONAL CERTIFE

JIAC,

CERTIFICATE

This Certificate,
FALCON CELiK VE MAKINA iIMALAT SANAYi TICARET LIMITED SIRKETI
Karadenizliler Mahallesi Fulya Sokak A 8lok No:18/2 Basiskele/ Kocaeli/ Turkiye

to do organization,

STEEL CONSTRUCTION, INSTALLATION OF STRUCTURAL STEEL COMPONENTS
(INSTALLATION OF PREFABRICATED STEEL COMPONENTS FOR OTHER
CONSTRUCTIONS SUCH AS BUILDING, BRIDGE, GOVERNING CRANE OR ELECTRIC

TRANSMISSION TOWER)

according to the scope,

ISO 10002:2018

To ceriify that CUSTOMER SATISFACTION MANAGEMENT SYSTEM in accordance with standard’s clauses is
established and being implemented.

Certificate No . €079.2022
Initial Certification Date :07.10.2022
Date of Certificate :07.10.2022
Certificate Validity Date :06.10.2023
Certificate Period : 3 Years
Date of Revision I N/A
Category -

This certificate is valid as long as the certification requirements are conformed and surveiliance audits are

done.

System Certification Approval
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